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CGD markets — Global Network

Presence in 19 countries.

The largest and widest-ranging international platform among Portuguese banks

VENEZUELA

@ CAIXA GERAL DE DEPOSITOS Portugal

Branches - retail & wholesale (CGD and BNU)
@ Banks of the CGD Group

@ Representative Offices (CGD and BNU)

"Ins. Tomée Principe, CGD holds a minority position in BISTP
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CGD: Portuguese Market Leader

Portuguese Market Leader Focused on the Portuguese Market
(Market Shares — June 2023) (% by Country — June 2023)

TOTAL ASSETS* 23%

Total

TOTAL LOANS 18%

£

Assets

TOTAL DEPOSITS

889 branches total
CGD Group

(456 face-to-face in
Portugal)

* March 2023 figures according to Bank of Portugal
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CGD compares favourably with the Portuguese P

and European average

Return on Equity (RoE) (%)

15.4%

13.5% 13.1% 13.2%

10.4% 11:4%
7.8%

6.5%

CGD CGD PpPT EU ES IT FR DE

2023 2023

1H  1Q

Non-Performing Loans (%)

3.1%
25% 2.5% g 28% 5 4
1.8% 1.8%

1.1%

céb ceD pPT EU ES |IT FR DE

2023 2023
1H 1Q

CAIXA GERAL DE DEPOSITOS, S.A.

% Return on Assets (RoA) (%)

1.3% 1.2% 1.2%
1.0%

0.7% 0.7% o

CGb cGb pPT EU ES |IT FR DE
2023 2023
1H 1Q
Non-Performing Loans
Coverage Ratio (%)
76.8% 75.0%
58.1% 54.4%
43.6% 42.7° 46.7%
0 42.1% 35.1%
CGb ceb pPT EU ES |IT FR DE
2023 2023
1H 1Q

Source: EBA Risk Dashboard — March 2023

CET 1 (Fully Implemented) (%)

19.3% 19.5%

15.1% 15.7% 15.3% 16.0% 16.0%
12.7%

(o}

CGb CceD PT EU ES IT FR DE
2023 2023
1H 1Q
% Cost-to-income (%)
75.39
59,09 668.2%
. (o] 0
. 47 6% 54.6%
33.2%
31.1% 32.8%
CGb ced PT EU ES IT FR DE
2023 2023
1H 1Q



Ratings upgraded in a context of recognized
improvement in the Portuguese banking system

Moody’s DBRS
BCA (Baseline Credit Assessment) « Senior debt upgraded to BBB (high)
upgraded to baa2 * Mortgage bonds upgraded to AA (high)

Senior Debt placed on “Positive” outlook
Non-Preferred Senior Debt confirmed at

Baa3 Fitch Ratings
Tier 2 debt upgraded to investment grade +  Senior debt upgraded to BBB
(Baa3) « Non-Preferred Senior Debt upgraded to investment grade (BBB-)
Macro Profile upgraded to Strong- * Operating Environment upgraded to bbb
BBB High
Baa2 - Positive Outlook
BBB Low BBB

BB+ r

Ba3 H

I B ST SR TSI - S N S . L L. (A
F & FFFE F G FE FE G F G

== Moodys ==Fitch DBRS

CAIXA GERAL DE DEPOSITOS, S.A. 7



EBA 2023 EU-Wide Stress Test

18t banking group 3" banking group

among ECB with the lowest capital
Supervised banks reduction among all 70 banks
iIncluded in the test

The application of the adverse scenario resulted in a Common Equity Tier 1 capital ratio of 17.97% by year-end
2025, a 76 bps depletion compared with the starting point of 18.73% at the end of 2022, comparing favourably
to the 288 and 497 bps from the previous exercises of 2021 and 2018, respectively.

The results reflect progressive improvement in CGD's financial and prudential position, as well as the group's
level of robustness, improving its capacity to absorb exogenous shocks.

CAIXA GERAL DE DEPOSITOS, S.A. 8



CGD in the Top 200 World Banks by The Banker

THE BANKER - TOP 1000 WORLD BANKS 2023

,‘;'g‘::p'-"zagge,,'::::;;'a%"és Since 2020 CGD has been ranked as the
E‘,g Banker 20 Portuguese Top Bank by the prestigious
em Capital Tier 1 magazine The Banker (Financial Times
> Group) confirming its robust equity position -

Tier 1.

A large and solid institution focused on
customer service.

Caixa. Para todos e para cada um.

CAIXA GERAL DE DEPOSITOS, S.A. 9



CGD actively contributes to sustainable

development

Sustainable Finance

/P ?
~ / GREEN BOND
ALLOCATION AND!

IMPACT REPORT " ®
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Publication of the Allocation
and Impact Report' concerning
the two “green” debt issuances
performed in 2022.

€1,176 million
financed amount

6,742 energy-efficient
housing financed

11,347 people covered

2,064 tCO,e estimated
avoided emissions per year

Social Responsibility

Launch of the 5th edition of the Caixa Social
Awards, amounting to a total of €500,000.

Caixa received 777 applications in four areas of

500.000 € intervention:
PARA APOIO
A PROJETOS SOCIAIS

Candidaturas até 2 de junho

1) Social Inclusion and Solidarity;

DAMOS VALOR

A QUEM AJUDA 2) Prevention and Healthcare Services;
- 3) Employment Creation and/or Promotion;
- 4) Education, Training and Skill Development.

Governance Model

Approval of relevant ESG corporate policies, namely:

1)  Sustainability Policy (revision);
2) Sustainable Finance and Energy Transition Policy.

" For more Information, please refer to: https://www.cgd.pt/English/Investor-Relations/Debt-Issuances/Prospectus/Documents/CGD_Green_Bond_and_Allocation_Report_2023-06.pdf

CAIXA GERAL DE DEPOSITOS, S.A.
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Este prémio é da exclusiva responsabilidade
da entidade que o atribuiu.*
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PLATAFDRMA
APQID COMERCIAL

Este prémio é da exclusiva responsabilidade
da entidade que o atribuiu.*

CAIXA GERAL DE DEPOSITOS, S.A.

Awards and Distinctions

The Funds Caixa Agdes Lideres Globais and Caixa
Acoes Europa Socialmente Responsavel were
awarded as the best national funds in their categories

Melhor
“Outros OIC de Acoes”

) Melhor
/ “OIC de Acoes Europeias”

FORTIUS AWARDS 2023

Caixa is distinguished among the best Customer Service
professionals in Portugal by APCC and AproCS

FORTIUS

* This award is the sole responsibility of the entity that awarded it.
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ANCA
ASSISTENTE VIRTUAL \/\/\/
2% ANO CONSECUTIVO

Este prémio é da exclusiva responsabilidade
da entidade que o atribuiu. *

A Caixa é o Banco

com melhor reputacgcao
emocional.
Fonte: RepScore da Onstrategy.

Este prémilo é da excluslva responsabllidade
da entidade que o atribulu.*
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Compliance

All CGD Group Entities follow the international guidelines and the best practices worldwide in terms of compliance:

= Strict application of the Portuguese and European legislation

= Supervision by the European Central Bank

= Head of compliance Function for the Group

= Corporate Policies across the Group, essentially AML and Sanctions Policies

= Corporate Code of Conduct

CAIXA GERAL DE DEPOSITOS, S.A. 12
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Own Permanent Constructih + Land
Housing Mortgage Mortgage

s 2 Y pllea ~ A
Other Real Estate Prefab and Modular
Investment Houses Mortgage

CAIXA GERAL DE DEPOSITOS, S.A. 13



Mortgage Loans
Buy, build or refurbish

Acquisition, construction or renovation
works of own permanent or secondary
housing.

*Up to 40-year term*

* Maximum amount: 80% of the valuation and/or
up to 90% of the investment value for
permanent housing, or 80% for secondary.

* Euribor indexed mortgage rates + spread

or

*5 to 30 year fixed-rate plus spread

*40-year term for ages < 30 years old; 37-year term for ages < 35
years old and 35-year term for ages over 35 years old for loans
<200.000€. For loans = 200,000€ there is a 35 year maximum term
for any of the ages mentioned above.

Applicants’ age limit of 75 years old for own housing. 30-year term

limit for secondary housing. 14




Fixed-rate
Constant payment solutions

Own permanent housing or secondary housing
acquisition, construction and renovation jobs

Fixed-rates *

= 5 years

- 10 years Negotiable
- 15 years Spread

= 30 years

* The rate applied to the contract consists of the fixed rate (monthly revised) in rule
on the date of the deed to which the negotiated spread is added.

Promotional fixed rates™ (no additional spread campaign)
= 2 years: 3,75%

= 5to0 30 years: 3,90%
« 31 to 35 years: 4,15%

* Mortgages approved by the end of January 2024; deed to be signed by the end of
February 2024.

15
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Buy-to-Let

Acquisition, construction or
renovation works

Mortgage solutions for purchasing rental
housing:

* Maximum amount: 75% of the valuation
and/or up to 80% of the investment value

*Up to 30-year term (75 year old limit)

* Fixed rate or Euribor 6 months’ indexed
variable plus Spread

16
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Other Real Estate
Investment

Acquisition for own use or
rental

Acquisition of commercial properties (stores,
offices, clinics, warehouses and others
premises) for own use or rental:

* Maximum amount: 75% of the valuation and
up to 80% of the investment value

*Up to 20-year term (75 year old limit for oldest
applicant)

17




Mortgage offer details

How to get the best deals for your mortgage

How to reduce your mortgage rate:

By subscribing “Pack Vinculagao” Caixa will reduce the spread
by 0,25%:

“Pack Vinculagao” includes the following products:

* Debit and Credit Card used once every trimester
* Caixa bank account

* Regular Bank Transfers

CAIXA GERAL DE DEPOSITOS, S.A.

Insurance

The law requires all property to be
covered for its replacement value by an
Insurance company. CGD also requires
life insurance for all applicants.

By subscribing life and property insurance
with Fidelidade, Caixa will reduce the
spread by 0,25%.

18



Mortgage offer details

Initial Fees and Legal Taxes to be considered

Caixa’s fees:
» Mortgage valuation fee (Comissao de estudo da operacao)
* Home appraisal fee (Comissao de avaliacio)

» Contract formalization fee (Comissao de formalizacao
contratual)

Mortgage costs:
* Notary fees

CAIXA GERAL DE DEPOSITOS, S.A.

Taxes
* Mortgage stamp duty
* Acquisition stamp duty

* Municipal Acquisition Tax (IMT - Imposto
Municipal sobre as Transmissées Onerosas de
Imoveis)

19



CASA +EFICIENTE B
SOLUCOES DE CREDITO HABITACAO

Eficiéncia e poupak..
na energia e no créﬁb.-

Entre numa casa nova, cheia de vantagens.

Energy efficient houses (A+, A and B): get free formalization fee!

Offer available when purchasing new permanent or secondary home for own use or rent.

This campaign is part of Caixa's strategy, which aims to encourage the acquisition of
properties with better energy performance and presents an immediate advantage for
customers by supporting the DPA formalization fee.

Note: Requires delivery of a valid Energy Certificate of the property (valid for a period of 10 years after the issue date)

CAIXA GERAL DE DEPOSITOS, S.A. 20



CAIXA GERAL DE DEPOSITOS REPRESENTATIVE OFFICES

Caixa is close to you,
wherever you are.

Find out everything that Caixa’s
Representative Offices can do
for you.

At Caixa’s Representative Offices you can find:

» Information on Caixa’s Products and Services, namely for Non-residents

« Document forwarding service, including the in-person recognition of signatures necessary for carrying
out banking transactions at Caixa

» Support in accessing the entire CGD Group network in 18 countries, including CGD in Portugal, eight
Representative Offices and two Branches and seven Subsidiaries.

CAIXA GERAL DE DEPOSITOS, S.A. 21



Find out where Caixa’s Representative Offices are:
Through our Representative Offices, we are present in 8 countries and 4 continents.

Check out the details of the nearest Caixa Representative Office:

Representative

Offices Address Telephone Emall
Rue des Quatre Bras, n* 6 - 3éame étage : :
’ 460/2/ !
Belglum 1000 Brussels (+32) 25333460/2/7 bruxelas@cgd.pt
425 University Avenue, suite 100
Canada Toronto, ON, M5G 1T6 (001) 416 260 2839 toronto@cgd.pt
(at the Portuguese Consulate)
Germany Zimmerstrasse, 56 | 10117 Berlin (+49) 30 204 54 492/3 eralemanha@cgd.pt
B, Av. de la Liberté
: A @
Luxembourg L-1930 Luxembourg | Luxembourg (+352) 2799 2800 erluxemburgo@cgd.pt
15 Ernest Oppenheimer Avenue
South Africa Portuguese Consulate Building (+27) 823389180 erafricadosul@cgd.pt
Bruma, 2198 | Johannesburg | South Africa
Switzerland FEUS T L enns. SO R0 (41 22) 908 03 60 genevedcgd.pt

1202 Geneva

United Kingdom

The Monument Bullding
11 Monument Street | LONDON EC3R BAF

{(+44) 207 280 02 50

personalbanking@cgd.pt

Venezuela

Avenida Eugénio Mendoza cruce con Calle José
Angel Lamas

Torre La Castellana, Piso 13, Oficina 13-8-2

La Castellana - 060 Caracas

(58 212) 263 41 32/
264 52 70

caracas@cgd.pt

Office Manager
Claudio Alves

E-mail: claudio.alves@cad.pt

Open Monday to Friday — 9 am to 4 pm

CAIXA GERAL DE DEPOSITOS, S.A.
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Thank you for your attention.

We hope to see you soon!
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